
Use Your Computer For a Televisit 
Your computer must have a built in camera with a 

microphone. Before starting your Televisit, ensure you are in a 
private and quiet area with good internet connection. 

1. 15 minutes prior to your appointment, go to https://ecmcendo.com and click on “Patient Login”
OR you can click this link: https://mycw3.eclinicalweb.com/ecmc/jsp/100mp/login_otp.jsp

2. Log in to your Patient Portal.
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3. Click on the orange “Join Televisit” button towards the bottom of the screen.

4. Please fill in your vital signs as thoroughly and accurately as possible. Each field does NOT need to be
populated in order for you to continue. After your vital signs are filled in and submitted, you are “checked
in.”



5. Your computer will automatically run a system compatibility check. Wait for your computer to complete this
process. Once it finishes, you will be able to click “Proceed” on the bottom left of the screen. 

6. When you are ready to start your visit, click “Start Televisit”
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7. At this screen, you will wait for your provider to connect. This may take a few minutes.

8. Once your provider joins, your visit will begin. When the visit is complete, click the red phone icon at the
bottom of the screen.
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